Laptop Image Creation – 04/20/2006

1.) Determine OS type predicated by system resources. E.g.: CPU speed, memory size, hard drive size, OS license available, etc. Windows 98, Window 2000 Pro, Windows XP Pro, Windows XP Home edition, and apply all patches from Microsoft WEB site.

2.) Determine Office Suite – Office 2000 Pro, Office 2003 Pro, etc. and apply all patches from Microsoft WEB site.

3.) Core software – 
NAV 9.0 or our most current supported version unmanaged : set for “Live Update” daily

Apple QuickTime – most current version

Adobe Acrobat Reader – most current version

Macromedia Flash Player – most current version

Macromedia Shockwave  – most current version

WinZip 8.1

Live Homework snap in

Java JRE 5 Upgrade 6 (or latest version from SUN WEB site)

Spybot Search and Destroy – most current version

Ad-Aware – most current version

4.) Configure onboard wireless

5.) Add standard IT administrative accounts – Boelocal (renamed default Administrator account), and Admin (secondary IT administrative account – same password as boelocal)
6.) Add Edtech account (Administrator group) – Password = 948mainst

7.) Add Teacher account (Administrator group) – Password = TBD

8.) Add Student account  (User group) – NO PASSWORD

9.) Setup BIOS supervisor password

10.) Set Windows Update for Automatic Windows Update at 3:00pm everyday

11.) Look at Power Scheme used

12.) If OS is Windows XP – Use SYSPREP  (mini setup with reseal) before image is saved to the server

13.) Add Novell client in passive mode, no Zenworks, no management, set client to denote “LAPTOP” to provide access to shared drives and home directory ONLY.

14.) Run disk cleanup, defragment and verify system integrity prior to saving image

15.) Use ONLY Deployment Center to do imaging

16.) Printer Type/IP addresses

17.) Batteries

18.) Hardware damage

19.) Keys – If laptop cart is used, who has copy of keys to the cart?

20.) Projector Testing

PLEASE NOTE : These are suggested standard tasks. They may be altered according to the specific needs of the devices. Use these as guidelines ONLY when creating images for laptop hardware.

See also:

\\SHERNW5FPS01\VOL1\OFF_DATA\GROUPS\IT\Documentation\Netware Client 4.91 Unmanaged Setup.doc
\\SHERNW5FPS01\VOL1\OFF_DATA\GROUPS\IT\Documentation\Windows XP SYSPREP Instructions.doc
\\SHERNW5FPS01\VOL1\OFF_DATA\GROUPS\IT\Documentation\W2K and WXP Imaging Guidlines.doc
