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1. Log in as the register user

2. Launch start\run\cmd

3. Type “ping zenwsimport” (no quotes) This should resolve to the IP address of your local Netware server – for example: Sheridan would be 172.25.144.71
a. If it doesn’t resolve – go to NAL and verify the “Hosts 2000 Copy”

b. Reboot the PC (Do Not just log off)

c. Repeat the “ping zenwsimport” command above. If it resolves, check ConsoleOne to see if the workstation object got created

d. If it still did not get created then proceed to step 4

4. Open Internet Explorer and enter the following URL; http://IP address of the local server:8008 (For example – for Sheridan it would be http://172.25.144.71:8008
5. Click “OK” then click “Yes” to the security alert

6. For user name enter - .register.students.sheridan.bridgeboe – for password use the register password

7. If prompted to accept a certificate from this server click “Yes”

8. On the left side, under “Manage Server”  click on “Console Screens”

9. Click on “System Console”

10. In the empty box towards the bottom of the page type “zfdstop” (No quotes)

11. Click on the “Execute Command Line”

12. Wait 10 seconds

13. In the empty box towards the bottom of the page type “zfdstart” (No quotes)

14. Click on the “Execute Command Line”

15. Close that window by clicking the “X”

16. On the left side, under “Manage Server”  click on “Console Screens”

17. Click on “Zenworks Workstation Import” 

18. Now reboot the computer that would not import and log back in

19. Check the “Zenworks Workstation Import” screen again and you should see the workstation object get either created or re-associated.

20. Check ConsoleOne and the workstation object should now be there.

21. If it still did not appear it is time to call Al Fuchs. If it did work proceed to step 22

22. Test remote control

23. Add the workstation object to the appropriate workstation group.

